BUI.MAD249.0576.1

SMS Incident Report

6/08/2012 9:30:09 a.m.

Summaryv SERIOUS OR UNUSUAL INCIDENT
CAD Number F0914124 Status Closed
Station Christchurch City Station

Incident Started
Incident Type
Common Name
Address

Alarm Method
PFA Number
Zone

Map Grid E
First Caller

Incident Closed

22/02/2011 2:39:24 p.m.
3105: Collapsed structure rescue

CTVv
249 MADRAS STREET CHRISTCHURCH CENTRAL
111 Telephone

Incident Ended 23/02/2011 4:41:30 p.m.

Alarm Level 1

342101
1571111

Risk Classification N

Map Grid N 5179962
First Caller Contact
23/02/2011 4:41:30 p.m.

Report Completed 15:45, Tue 29 Mar 2011 by Gary Quigan

Responses
Callsign Type Station Alert Enroute Time Arrival Time Departed
14:40:09 14:40:10 14:40:11 14:53:30
CHRI217 PR
22 Feb 2011 22 Feb 2011 22 Feb 2011 23 Feb 2011
GOVE3311 WT 18:29:46 18:29:47 18:29:48 16:10:03
22 Feb 2011 22 Feb 2011 22 Feb 2011 23 Feb 2011
Start->Alert
7 min 10 min
x .
0 min 15 min 30 min
Alert->1st Arrival
Elapsed Times
Callsign Start To Alert Alert To Arrival Start To Arrival Start To Depart
CHRI217 00:00:45 00:00:02 00:00:47 24:14:06
GOVE3311 03:50:22 00:00:02 03:50:24 25:30:39
Message Log
Time Message
14:39:40 INC INFO:
14:39:43 ** |_Ol search completed at 22/02/11 14:39:43
14:40:11 Unit CHRI217 [ K2 : IN ATTENDANCE AT INCIDENT]
14:45:09 SEARCH DOGS - CASHEL MADRAS

The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval.

Some message timestamps may differ to actual times in multi-agency incidents. Communication centres can supply correct times if essential.
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Time Message
15:09:52 HOUSE ON FIRE AND PEOPLE TRAPPED
15:09:52 End of Duplicate Event data
15:09:52 Duplicate Event: CHRISTCHURCH CITYCross Street 1THEREFORD STCross Street 2MADRAS
15:09:52 HEADLINE:
15:09:52 ST, Type = POL2FIR POL2AMB 1E STRU POLICE REQUEST FIRE ASSIST POLICE REQUEST
15:09:52 AMBULANCE ASSIST EMERGENCY/DISASTER/SPILL STRUCTURE FIRE, Call Source =
15:09:52 ** Ol search completed at 22/02/11 13:27:42
15:09:52 PHONEAIlarm Level1inc InfoHOUSE FIRE PERSONS TRAPPED HOUSE FIRE
15:09:52 RRRR
15:09:52  [** WARNING: FAILED TO SEND [P007599948] TO AMBO
15:09:52 INC INFO: HOUSE FIRE PERSONS TRAPPED
15:09:52 ** Event Type changed from POL2FIR to STRU at: 22/02/11 14:45:58
15:09:52 ** Event Priority changed from 2 to 1 at: 22/02/11 14:45:58
15:09:52 INC INFO: HOUSE FIRE
15:09:52 ** Event Type changed from POL2FIR to STRU at: 22/02/11 14:48:52
15:09:52 ** Event Priority changed from 2 to 1 at: 22/02/11 14:48:53
15:09:53 HOUSE ON FIRE AND PEOPLE TRAPPED
15:09:53 ** Cross Referenced to Event # F0913863 at: 22/02/11 15:09:53
15:09:53 Duplicate Event: CHRISTCHURCH CITYCross Street 1THEREFORD STCross Street 2MADRAS
15:09:53 ST, Type = STRU POL2FIR POL2AMB 1E STRU STRUCTURE FIRE POLICE REQUEST FIRE
15:09:53 HEADLINE:
15:09:53 ** Ol search completed at 22/02/11 13:27:42
15:09:53 ASSIST POLICE REQUEST AMBULANCE ASSIST EMERGENCY/DISASTER/SPILL STRUCTURE FIRE,
15:09:53 Call Source = PHONEAlarm Level1inc InfoHOUSE FIRE HOUSE FIRE PERSONS TRAPPED
15:09:53 RRRR
15:09:53  [** WARNING: FAILED TO SEND [P007599948] TO AMBO
15:09:53 INC INFO: HOUSE FIRE PERSONS TRAPPED
15:09:53 ** Event Priority changed from 2 to 1 at: 22/02/11 14:45:58
15:09:53 ** Event Type changed from POL2FIR to STRU at: 22/02/11 14:45:58
15:09:53 INC INFO: HOUSE FIRE
15:09:53 ** Event Type changed from POL2FIR to STRU at: 22/02/11 14:48:52
15:09:53 ** Event Priority changed from 2 to 1 at: 22/02/11 14:48:53
15:09:53 ** Cross Referenced to Event # F0914124 at: 22/02/11 15:09:53
15:09:54 End of Duplicate Event data
15:10:05 Duplicate Event: CHRISTCHURCH CITYCross Street 1THEREFORD STCross Street 2MADRAS
15:10:05 HOUSE ON FIRE AND PEOPLE TRAPPED
15:10:05 End of Duplicate Event data
15:10:05 ST, Type = STRU POL2FIR POL2AMB 1E STRUCTURE FIRE POLICE REQUEST FIRE ASSIST
15:10:05 HEADLINE:
15:10:05 ** Ol search completed at 22/02/11 13:27:42
15:10:05 POLICE REQUEST AMBULANCE ASSIST EMERGENCY/DISASTER/SPILL, Call Source =
15:10:05 RRRR
15:10:05 PHONEAIlarm Level1inc InfoHOUSE FIRE HOUSE FIRE PERSONS TRAPPED
15:10:05  [** WARNING: FAILED TO SEND [P007599948] TO AMBO
15:10:05 INC INFO: HOUSE FIRE PERSONS TRAPPED
15:10:05 ** Event Priority changed from 2 to 1 at: 22/02/11 14:45:58
15:10:05 ** Event Type changed from POL2FIR to STRU at: 22/02/11 14:45:58

The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval.

Some message timestamps may differ to actual times in multi-agency incidents. Communication centres can supply correct times if essential.
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Time Message
15:10:05 INC INFO: HOUSE FIRE
15:10:05 ** Event Type changed from POL2FIR to STRU at: 22/02/11 14:48:52
15:10:05 ** Event Priority changed from 2 to 1 at: 22/02/11 14:48:53
15:10:05 ** Cross Referenced to Event # F0914124 at: 22/02/11 15:09:53
18:27:25  |Unit CHRI217 [ KC : UNIT CALLING]
18:29:16 Unit CHRI217 [ SITREP : ] TELL THE HELI NO MORE WATER UNTIL WE TELL THEM TOO
18:29:48  |Unit GOVE3311 [ K2 : IN ATTENDANCE AT INCIDENT]
14:21:12  |Unit CHRI217 [ KC : UNIT CALLING]
14:53:31  |Unit CHRI217 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]
16:10:03  |Unit GOVE3311 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]|
16:41:15  |UNIT GOVE3311 RESPONSE TIME [NULL] ADJUSTED TO
16:41:15  |UNIT CHRI217 RESPONSE TIME [NULL] ADJUSTED TO
16:41:20  |UNIT CHRI217 ALERT TIME [NULL] ADJUSTED TO
16:41:20  |UNIT GOVE3311 ALERT TIME [NULL] ADJUSTED TO
16:41:29 ** Assigned Result Code: RESC, Detailed Event Type: 3100, Qualifier 1: Q1,
16:41:29  |INCIDENT STOP TIME [NULL] ADJUSTED TO 20110223164119ND
16:41:29 Qualifier 2:

The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the

report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval.

Some message timestamps may differ to actual times in multi-agency incidents. Communication centres can supply correct times if essential.
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Incident
CAD Number F0914124
Incident Reporter Steve Warner
Incident Controller steve warner
Distance Travelled (km) 3

Delay In Receiving Call

Property Details

Occupant

Building Owner

General Property Use Office, Bank, Embassy, Fire/Ambulance/Police station
Special Property Use Office: General business

Purpose Group

Actions

Persons Reported Trapped Yes
Evacuation Status

Action Prior 1 Rescue performed to save life
Action Prior 2
Action Taken Rescue, Search and Rescue
Civilians

Civilians Rescued 20

Civilians Extricated 0

Civilians Assisted 0

Civilians Evacuated

Oriain

Location
Level

Equipment Used

Quantity Equipment
1 Hose reel, high pressure delivery
4 Handheld Radio (or Cellphone)
4 Vehicle Radio (LMR)
1 Hand tools: Crowbar, Saw, Hammer, Mop, Broom, Misc small gear
2 Stretcher, Rescue Basket
30 Stabilisation equipment (eg. rope/lines, blocks/chocks, cribbage etc)
2 Generator
4 Lighting/lights/lighting apparatus

2 Hydraulic jack

Eauipment Involved

The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act

1993. Neither the information nor the

report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval.

Some message timestamps may differ to actual times in multi-agency incidents. Communication centres can supply correct times if essential.
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Equipment Involved
Year

Make

Model

The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval.

Some message timestamps may differ to actual times in multi-agency incidents. Communication centres can supply correct times if essential.
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Comments
07:28, Sun 27 March 2011 SUl Incident Comments

CTV building totally destroyed result of earthquake

Steve Warner

The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval.

Some message timestamps may differ to actual times in multi-agency incidents. Communication centres can supply correct times if essential.





